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HH  Microsoft  Releases  Fixfor 
»  ,  :-M  WMF  Raw  Ahead  of  Schedule 

Say  s  user  pressure  influenced  decision  to  change  course 
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yjf"  IT  Uses  Web  Services  to  Expose  Apps  to  Outsiders 

Techn0lcg\-  eases  Kxm-Un?  »«»»  coordinate  re-  tial  information. 

sharing  of  data 

■fl  ...  1  ■  beyond  firewalls 

in£  built  on  a  service-oriented  tories  of  emergency  response 

BV  HEATME"  HAVEH.TC.N  architecture  that  uses  Web  vehicles  and  the  locations  „f 
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HIGHER  AUTHORITY 

The  inspector  general  at  the  DHS  says  CIO  Scott 
Charbo  needs  more  clout  and  resources,  moe  a 


i  Leadership  skills  arc  less  important  than  developing 
a  managerial  mind-set.  says  Paul  Glen,  page  39 


COMPUTERWORLD 


LUNCH 


Microsoft  Releases  Rx  for 
WMF  Raw  Ahead  of  Schedule 

Says  user  pressure  influenced  decision  to  chance  course 


IBM  MIDDLEWARE.  POWERFUL.  PROVEN. 

fight  back,  download  the  compliance  e-kit  at  www.ibm.com/middleware/compuance 


EMC  Lays  Off  1,000. 
Will  Hire  Even  More 

Storage  giant  EMC  Corp.  plans 


Sun  to  Break  Out 
Software  Sales 


DHS  CIO  Needs  More  Power, 
Agency’s  Chief  Auditor  Says 


Report  cites  lack 
of  clout,  resources 
as  threats  to  IT 
integration  efforts 


ing  to  a  report  issued  by  the 
DIIS's  inspector  general. 

that  CharK*  has  outlined 


The  OHS  CIO 
is  not  well 
positioned  to 
accomplish  [the  agen¬ 
cy's]  IT  integration 
objectives. ...  The 
CIO  is  not  a  member 
of  the  senior  manage¬ 
ment  team  with  the 
authority  to  strategi¬ 
cally  manage  depart¬ 
mentwide  technology 


staff  had  identified,  releasing 


upemenl  challenges  lacin; 


thrmtphoutThe>a(KaKy^*te,m 


credited  by  September  and  is 


that  altbuuph  the  DUS  has 
relationships  between  Char 


Internal  DHS  Watchdogs  Take  a  Close  Look  at  IT 

WTtCRSCAL200eperfomuf.ee  in  Iransporfaffm  seemly  efforts.  sategueidWi'op  PCs  and  the  data 

plan  lot  Ns  office.  DHS  Inspector  The  auditing  plsn  for  fecal 

General  Richard  Skinner  said  that  2006.  which  began  last  Oct  l  was 


mwe  man  K  audns  a  ll  programs  reteased  sepatatnty  Item  (he  repoil  in*  fesfewlhe  agency  s  IT  tttlagra- 


tion  Worfet  tdenlifcalion  Credential  which  is  used  by  ffteUS.  Customs  Katrina  W  ffte Gut  CcM  leal  Ate 


NASA  Testing  In-house  System  for  diiS 

Analyzing  Space  Station  Health  multiple  data  sources.  Mak  other  spaci 


^  Drives  Dealers  Toward  Integrated  Business  Systems 


Mil! 
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CNF  Financial  Updates 
Disaster  Recovery  Plan 


I  irm  ;ilsn  adds 
prokvl  Rickups 


We  quickly 
learned  the  hu¬ 
man  factor  that  was 
involved  wasn’t  some¬ 
thing  you  could  plan  on. 


Three  More  States  Add  ESHSL 
Laws  on  Data  Breaches 


Seeking  Consistency 


CNL  Financial  Updates 
Disaster  Recovery  Plan 


Firm  also  adds 
encryption  to 
protect  backups 


A  FTER  MULTIPLE  and  reduce 

/\  canes  in  recent  years,  days  to  eigl 
±-  JL.Orlando-based  CNL  Schwalbe. i 


H  We  quickly 
learned  the  hu¬ 
man  factor  that  was 
involved  wasn't  some¬ 
thing  you  could  plan  on 


ThreeMoreStatesAdd 
Laws  on  Data  Breaches 


A  Shipper  Processing  5  Terabytes  of  Data. 

Running  on  Microsoft  SQL  Server  2005. 


TINA  BROWN-STEVENSON 

PRESIDENT,  AETNA  INTEGRATED  INFORMATICS 


SAS  gives  Aetna 


i 


how  to  use  predictive  analytics  to  improve  patient  outcomes 
and  head  off  high  medical  costs. 


;.com/aetna 


sas 


COMPUTf  flWOlLO  Jtmuo  9  2006 


Oracle  Fusion  Middleware 

Hot-Pluggable 


So  Standard,  It's  Hot-Pluggable 
With  Your  Existing  Software 

J2EE — Enterprise  Portal  —  Identity  Management—  Integration  —  Data  Hub  —  Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE.1 


Introducing  the  world’s  first  eco-responsible  server. 

The  Sun  Fire  Tiooo  with  CoolThreads  Technology.  Visit  sun.com. 


U.S.  Leadership  on  Cybersecurity 
Efforts  Is  Lacking,  Says  RSA  CEO 


Coviello  claims  federal 
government  has  yet 
to  act  on  2003  plan 


Corporate  data  centers  account 
for  more  than  50%  of  the 
average  company's  power  costs. 
Let's  Change  This.' 


Security  Inc.,  is  a  founding  member  and 

of  the  Cyber  Security  Industry  Alliance 
(CSIA),  an  Arlington.  Va.-based  con¬ 
sortium  of  technology  companies.  He  is 

Security  Summit's  Corporate 


^frStlTL  soians  (si 

microsystems  J 


It  all  depends 


One  company  can't  change  the  world.  But  there's  a  new 
one  that's  making  it  easier  for  you  to  change  yours. 


Refusing  Futility 


THIS  is  a  true  story. 

One  day  last  week,  my  son  Dan,  a 
freshman  at  Worcester  Polytechnic  In¬ 
stitute  in  Massachusetts,  went  skiing 
with  Adam,  his  best  friend  and  a  WPI 
floormate  who  happens  to  be  an  avid  skier.  Dan  had 
two  things  working  against  him  that  day.  First,  he  had 
never  before  seen  snow  skis  in  real  life.  Second,  he 
gets  his  athletic  prowess  from  me. 


He  had  a  really  good  friend  who 

of  futility0  3CqU,eSCe  0t 
That  refusal  serves  as  a  remark- 

valuable  than  in  the  IT  profession. 
I've  been  a  witness  to  the  work  you 
do  long  enough  to  know  that  much 

complish  has  such  a  high  degree  of 


ANewIT 
Vision  and 
Mission 

A  GAIN  AND  again 
during  the  past  12 
L  JL  months,  I've  had  c 
;nts  tell  me  that  they  are 


tnerable  falls  he  had  taken  during  10  hot  chocolate  as  consolation  and 
runs  on  four  trails.  call  it  a  day. 

Adam  could  see  that  the  watch  So  yeah.  Dan  had  two  things 

meant  a  lot  to  Dan.  so  without  miss-  working  against  him  that  day.  But  he 


The  days  of  Mi¬ 
chael  Treacy  and 
Fred  Wiereema's  The 
Discipline  of  Market 


What  2006 
Holds  in  Store 
For  IT 


\j  Whenever  the  fam- 
'  V  ily  gathers  by  the 
w  of  the  high-definition 


appliances  that  help  people 
accomplish  die  day-to-day  lunc- 
lionsot  tile  instead  o(  lulling  with 


In  my  open  enterprise,  I  can  add  applications, 
platforms  and  users  without  adding 
costs,  problems  and  barriers. 

Multiple  operating  systems.  Distributed  servers  Proprietary  hardware. 
Without  a  data  center  solution  capable  of  integrating  and  managing 
them  all.  you're  losing  time,  money  and  productivity.  Novell,*  Data  Center 
solutions  cost-effectively  consolidate,  manage  and  support  all  of  your 

OS  available.  So  you  can  centralize  system  management.  Run 
leading  business  applications  with  the  power  of  Unux  and  open 
standards.  Lower  costs.  Improve  service  levels.  And  turn  your 

Data  Center  solutions  from  Novell. 

This  is  the  way  to  build  your  open  enterprise. 

Novell 


This  is  your  open  enterprise." 


TECHNOLOGY 


The  cost 
of  getting 

bigger 
just  got 
smaller. 

You  need  more  storage.  You  don't  need  more  fees  or  systems  to 
manage.  The  Pillar  Axiom1"  storage  system  lets  you  add  performance 
and  capacity  up  to  300  TB  per  system,  without  multiple  software 
license  fees.  It  empowers  you  to  manage  data  on  multiple  tiers, 
whether  in  SAN,  NAS  or  both,  through  one  simple  user  interface. 
Because  Pillar  delivers  top-tier  performance  and  capacity,  often  for 


To  hear  about  our  new  approach  to  managing  data  storage,  you 
owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1  -877-252-3706  or  visit  www.pillardata.com/smaller 


•  comprised  of  IT.  There's  a  trend  to- 
lrd  specialization,  so  what  IT  people 
n  do  is  to  try  to  pet  professionals  in  a 


Put  at  ion  will  spread  out  to  the  rest  of 
the  universe.  Whether  this  spread  to 


TECHNOLOGY 


U.S.  Customs  Becomes  §=i 
Latest  Security  Issue 


Identity  Driven  Manager 


t 

9 


I 


Switch 

from  managing  devices 
to  managing  users 


m 


^ProCurve  Networking 

*  HP  Innovation 


TECHNOLOGY 


Thin  Is  in  Again 
For  the  New  Year 

TH  E  use  of  thin  clients,  once  thought  to  be  in  tions  -  they’re  primarily  using  just 
decline,  is  having  a  revival.  IDC  estimates  "ord  p'occs.sing  program,  although 
that  thin-client  sales  grew  46%  from  2004  LpeS^ferno'dSwOTU^'nthe 
to  2005.  Thin-client  computing  will  be  the  experience  of  using  a  PC.  The  truth 
way  of  the  future:  Companies  of  all  sizes 

are  replacing  their  fat  clients.  at?c  end  ram.  the  applications  that 

Thin  clients  —  computers  that  are  connected  to  a  JriSnrun ^de^^fasto^roc^ns 

server  in  a  network  and  have  no  hard  disk  drives  —  have  pc*  don'>  really  have  a  performance 
come  a  long  way  over  the  past  few  years,  and  the  current  consoii 

lot  can  match  the  features  of  a  fat  client,  but  without  the  da>'on  and  lower  cost  of  ownership 
management  and  security  issues  associated  with  them.  tTve^iI^lle” roThlS  tUT 


Ydur  salary  search  engine. 


zone 

Salary  Guide 


MANAGEMENT 


Managing  risk  is  a  top  priority  in  IT  projects, 
but  you  can’t  manage  what  you  can't 


Identifying 


Measuring 


Developing  the 
Managerial  Mind 

RECENTLY,  I  decided  to  visit  the  national  hcar>  « 

convention  of  the  Society  of  Human  Re- 
source  Management.  The  annual  SHRM  ,ak,ns  hl'  organiaati  >i 
conference  is  an  astonishingly  large  gath-  Beyond  Stulls 
ering  of  HR  professionals  and  hundreds  of  s°-  whv  ‘here  so . 
vendors  of  everything  from  health  insurance  to  holiday 
hams,  360-degree  review  services,  recruitment  advertis-  »» for  ‘hat¬ 
ing.  Web-based  services  and  training  programs.  J, 


Find  out  how  to  get  the 
most  out  of  your  job 
search  and  your  career. 


Get  the  latest  industry 
news,  as  well  as  valuable 
job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related 
issues  such  as: 


-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge 
is  power,  and  the 
Careers  Knowledge 
Center  is  the  place  to 
get  it! 


www.computerworld.t 
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Celtics  Turn  to  Data  Analytics 
Tool  for  Help  Pricing  Tickets 

Team  exec  touts  I  executives  used  Excel  ,  revenue  for  home  games.  Sales  |  ucls  like  haskelhall  games 
seven-figure  ROI  fo^rfrlT^Tr  d,hsiS  in"  I  ^el  rooms  or  live  TV  W- 

since  last  summer  pri^^^uldbe adjumknly  rsTuT^yh^re^satj0^  tolhis lypeofdal^a'nalysis. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Getting  It  Right 

JUST  WHEN  we  think  Microsoft  finally  understands  the  impor¬ 
tance  of  security,  we  get  this  WMF  fiasco.  Here  was  a  situation 
with  all  the  makings  of  a  catastrophe:  a  zero-day  attack  based  on 
a  long-standing  design  flaw,  discovered  at  a  time  when  every¬ 
one’s  on  vacation,  exploited  using  something  as  innocuous  as  a 
picture  on  a  Web  site.  Microsoft’s  response?  A  crash  holiday  ef¬ 
fort  that  produced  a  working,  effective  patch  within  days.  Followed  by 
a  decision  to  not  release  the  fix  until  the  next  monthly  patch  dump  — 
and  a  public  announcement  of  that  decision  so  that  every  bad  guy 
could  declare  open  season  on  Windows  PCs  until  Jan.  10.  Followed,  at 
last,  by  a  decision  to  release  the  patch  ahead  of  schedule  after  all. 


Got  Questions  About 
Enterprise  Infrastructure? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


Investing  In  Agility:  Strategies  for  speak“5, 

Consolidating  and  Securing  Data  ^ 

Centers,  Exploiting  Software  Re-use  H 

and  Maximizing  IT/Business  Value  WSL 

Tuesday,  January  24,  2006  •  8:30am  to  Noon  3"S 
Hyatt  Regency  Phoenix  •  Regency  Ballroom.  Salon  D 
1 22  North  Second  Street  •  Phoenix,  Ari2ona  p 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-0155 

10:45am-  11 

1 1:15am  -  Nc 

(The  University  of  Phoenix) 

:15am  IT  Infrastructure  at  Maricopa  Community  College 

^rtMOTSour.  Dire^r^St^eg^cJnformation  Technologies. 

•on  Pan«l  Discussion:  Creating  an  Agile  Enterprise 

IT  Architecture  is  Easier  Said  than  Done 

Delivery.  Blue  Cross/ Blue  ShteW^fM^K^ettT  SyStem 

FT 


